WELCOME TO THE MONDIAL DE LA BIERE'S WEBSITE AND BOUTIQUE

The services featured on this website are offered by the Mondial de la biére in accordance with the
terms and conditions set out below. Please visit this document frequently to learn of any changes.

BY USING THE SITE FESTIVALMONDIALBIERE.QC.CA AND THE SERVICES IT OFFERS, YOU HEREBY
AGREE TO COMPLY WITH THIS PURCHASING CONTRACT AND ABIDE BY ALL OF THE POLICIES,
TERMS AND CONDITIONS SET OUT THEREIN. IF YOU REFUSE TO COMPLY WITH ANY OF THE TERMS
AND CONDITONS OF USE, PLEASE DO NOT USE THE ONLINE BOUTIQUE OR THE ORDER FORMS
.PDF AT FESTIVALMONDIALBIERE.QC.CA

The Mondial de la Biere may revise this document at any time or as needed to comply with any
changes to laws and policies or for any other reason. Changes will be made to the
festivalmondialbiere.gc.ca online boutique and website, and the Mondial de la Biére may modify the
terms and conditions of online purchasing accordingly.

All changes to the terms and conditions of online purchasing will be added to this document, and it
should be understood that any use of the festivalmondialbiere.qc.ca online boutique subsequent to
such changes will constitute acceptance of the online purchasing contract as amended.

Any of these conditions may be changed or modified at any moment. All modifications are in effect as
soon as they’re posted on the festivalmondialbiere.qc.ca Web pages. Furthermore, when you use one
of the Mondial de la Biére’s services, you agree to comply with the entirety of these conditions linked to
your purchase; these conditions could be posted elsewhere than on the website or may also be
transmitted to you through email.

The parties to this Contract are:
LE MONDIAL DE LA BIERE
http://www.festivalmondialbiere.qc.ca

Tel.: 514-722-9640
Email: mbiere@globetrotter.net

Our address:

2236, Beaubien Street East, Montréal, Québec H2G 1M7 Canada
- AND -

You, the Client

In order to purchase through the Mondial de la biere website you must be the age of majority in your
province/territory of residence and you must agree to pay for all charges noted on this website as
payable by you. Furthermore, any product ordered or purchased from this website may only be ordered
or purchased for non-commercial and lawful purposes and any other use is not permitted.

With the description of each items in the boutique, you will find .PDF documents:
Bout1_MB_instructions.pdf (applicable to the Flaveurs Biéres et Caprices event)
OR

Bout2_MB_instructions.pdf (general information)



The Mondial de la Biére respects the Canada's Privacy Act with the respect to the protection of personal
information. When an online purchase is made at the Boutique, the Mondial de la Biére requires only
such information as needed to process the transaction. Information regarding your credit card is used
exclusively for the transaction and is never conserved by the Mondial de la Biére. This information is
transmitted directly to the financial institutions that process the transaction.

The Mondial de la Biere collects information on the use of its site on the basis of site-traffic statistics.
The Mondial de la Biere does not distribute, sell, trade or rent any personal information to other
persons or organizations.

When completing your order form, you guarantee the Mondial de la Biere the truthfulness and
authenticity of the provided information.

Payment online via the secure PayPal system

All personal information is protected by the Privacy Policy for PayPal Services.

When you supply personal information to PayPal, your transaction is made on the PayPal website .
The Mondial de la Biére is not responsible for the application of the Privacy Policy of the PayPal
Services.

We reserve the right to refuse your order if your PayPal account is not validated.

Payment with .PDF order form
TO BUY OFFLINE:
Please download .PDF file included with the description of each item,
fill in the order form and fax to 514-722-8467.
In general, the Mondial de la Biere will request the following personal information:
* First and last names
* E-mail address
* Telephone number
* Your credit card number and the expiration date
* Your postal address and the address related to your credit card

Prices

In the online Boutique, the prices are before taxes and delivery fees.

The prices listed in the order forms (.pdf) include taxes in most cases. All prices listed on this website
are in Canadian dollars and all charges will be processed in Canadian dollars.

Email
You will receive an acknowledgement of receipt for reservation(s).
In the event that a product is unavailable, we will contact you by email.

We are committed to processing all product orders with the greatest diligancy following their purchase.
We will deliver merchandise ordered to the delivery address indicated. Delivery times vary, depending
on the location and the means of transportation. Lost ou damages that may occur during shipping are
the sole responsability of the carrier used. Please refer to Bout2_MB_instructions.pdf (general
information- found with each description of items in the boutique) to personnalize means of delivery.



The Client shall have a period of ten (10) working days from reception of goods in which are not to his
or her satisfaction to return any items at their charge .
Please note the the following items can not be returned or exchanged:

- TICKETS

- TASTING COUPONS

- GIFT CERTIFICATES

- PACKAGE DEALS

The Mondial de la Biere may reimburse or exchange an item if it has not been washed or worn.

We are not responsible for damages that might occur during shipment of returned items. By precaution,
keep your receipt and proof of insurance. Use original packaging to return merchandise.

How to exchange an item and/or return merchandise
Please contact us: Mondial de la biére

Marie-Josée Lefebvre, General manager
514-722-9640 #332

or by email: mbiere@globetrotter.net

The entire contents of the Mondial de la biére website—textual and graphic elements, logos, icons,
illustrations, the collection of data—are the property of the Mondial de la biére and these contents are
protected by Canadian copyright laws - © 1994-2008 by the Mondial de la biére. All rights reserved. As
well, the collection of all Mondial de la biére’s boutique contents is the exclusive property of the
Mondial de la biere and is protected by Canadian copyright laws. No part of this website may be
reproduced, transmitted or utilized in any form or/and by any means whatsoever, without written
permission from Mondial de la biére. The following exceptions apply:

Private individual use:
You may download, store, and print any information for your own personal and non-commercial use.

Journalistic use:
you may download, print, store or distribute brief extracts for the purpose of a review or article about
the Mondial de la biére or any of it's activities.

By visiting festivalmondialbiere.qc.ca, you agree that the laws of the province of Quebec, regardless of
the principle of the conflict of laws, shall govern the terms and conditions of online purchasing outlined
here, as well as any potential legal dispute between you and the Mondial de la Biére.

Online shoping is prohibited to persons under 18. The Mondial de la biere can not prohibit the use of
the website to visitors under 18. Since there is no technology for confirming the exact age of people
who visit the site, the Mondial de la biére relies on their good faith as proof that they agree to this
clause.

N.B. At all times during all the Mondial de la biére events, it is strictly prohibited for persons under 18 to
purchase or sample alcoholic products.



ALL DATA PROVIDED BY MONDIAL DE LA BIERE IS FOR INFORMATIONAL PURPOSES ONLY. WE
CANNOT BE HELD LIABLE FOR ANY RESULTS FROM THE USE OF THIS INFORMATION. PLEASE KEEP
IN MIND THAT ALL INFORMATION IS SUBJECT TO CHANGE AT ANY TIME. THE MATERIAL CONTENT
OF THE MONDIAL DE LA BIERE SITE IS PROVIDED WITH NO EXPLICIT OR IMPLICIT GUARANTEE. YOU
ASSUME ALL RESPONSIBILITY CONCERNING THE SUITABILITY AND ACCURACY OF INFORMATION
FOUND WITHIN THE WEBSITE OF MONDIAL DE LA BIERE AND IT'S PUBLICATIONS.

LE MONDIAL DE LA BIERE DOES EVERYTHING IN IT’'S POWER TO ENSURE THAT THE WEBSITE IS AS
ACCURATE AS POSSIBLE. HOWEVER, THE MONDIAL DE LA BIERE DOES NOT GUARANTEE THAT THE
DESCRIPTION OF PRODUCTS OR ANY OTHER CONTENT ON THE WEBSITE WILL BE EXACT,
COMPLETE, RELIABLE, UP-TO-DATE AND EXEMPT FROM ERROR. IF A PRODUCT OFFERED AT
FESTIVALMONDIALBIERE.QC.CA IS NOT CONSISTENT WITH ITS DESCRIPTION, YOUR ONLY
RECOURSE IS TO RETURN IT IN ITS ORIGINAL STATE.

SINCE IT HAS NO CONTROL OVER THE WEBSITES TO WHICH IT HAS PROVIDED HYPERLINKS, THE
MONDIAL DE LA BIERE IS IN NO WAY RESPONSIBLE FOR THE AVAILABILITY AND THE CONTENT OF
THESE SITES. THE MONDIAL DE LA BIERE CANNOT, UNDER ANY PRETEXT, BE HELD RESPONSIBLE
FOR ANY DAMAGES RESULTING FROM THE USE (OR IMPOSSIBILITY OF USE) OF THE MATERIAL
CONTAINED IN ITS SITE OR THE SITES TO WHICH IT HAS HYPERLINKS.



